
 

Alert Messaging System 
(AMS) 

 
 
• Are you prepared if an emergency strikes again?  Remember Isabel? 
• How will you keep your workforce informed?   
• Can you get your staff the information they need?   
• Can you communicate instantly with all your staff without risking your 

network? 
 

 
Imagine there’s an emergency and you need to alert your staff immediately.  You need to pass on important information, what 
to do and most importantly what not to do.  Unfortunately, no business, big or small, is immune to the very real and tangible 
risks that can cause serious disruption.  Whether those disruptions are natural disasters or man-made disasters, the true cost of 
unmanaged disasters can be too great to risk being unprepared.  Your business must be ready to manage an emergency 
situation in a timely manner.  If your business relies solely on email to communicate with employees, partners or clients, a 
disruption in an email system can render communication impossible.  If on the other hand, your company relies on phone 
system to send alerts, then a disruption in phone system will be the breaking point of communication.  These days, everyone 
has a cell phone.  So you turn to cell phones to send alerts, but how can you call hundreds or even thousands of employees in a 
short period of time?  If electricity goes out, even a simple loudspeaker cannot be used.   

 
Relying on just one method of communication is risky and dangerous, and depending on the nature of disaster, deadly.  The key 
to reliability is redundancy.  The more method of communication at your disposal, the better.  What if you had all of these 
methods of communication at your fingertips?   

 
 

 
With the Alert Messaging System (AMS), that is exactly what you’ll have.  AMS provides you with 
email, cell phone, pager, PDA, and web communication all from a single source.  You can configure the 
system to send instant messages using ALL of these methods to hundreds, even thousands of employees, 
clients, or partners with a touch of a button.  If one method of communication fails, you have many 
others to choose from, all using different mechanisms to deliver the message, providing you the 
redundancy you want to achieve the reliability you need.   
 
The AMS can be customized to meet your business needs and requirements.  You can define custom 
messages that can be quickly selected by emergency management personnel without the need for any 
typing.  When time is of the essence, every keystroke maters.  You can further simplify the system by 
defining user groups that emergency management personnel can choose to send message to hundred or 
even thousands of employees.  When a system is designed to be used in an emergency, it’s critical to 
have a simple and user-friendly interface.  AMS is just that.   
 

Alert Messaging System (AMS) Advantages 
 

• Instantly invoke AMS via a web-based Control Panel 
• Send AMS alerts and other essential information to 

cell phones, pagers, PDAs, e-mails, and the Internet in 
matter of seconds 

• Communicate with your partners, employees, vendors, 
and customers during a service disruption or other 
disasters 

 
• Easily deploy AMS enterprise-wide in just few hours 
• Reliable, robust, real-time communication 
• Simple to use, no training required 
• Safe and secure 
• Effective emergency communication solution 
• Single interface 

 
Discover for yourself how VantageBiz’s AMS can provide your organization with a highly affordable, high-availability solution that 
ensures continuity of your organization.  For a demo at your site visit VantageBiz on the web www.vantagebiz.com or give us a call at  
(703) 627 – 5822. 
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